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VOLUNTEER TUTOR JOB DESCRIPTION

Teaching in a One-to-One Situation

Position: Volunteer ESOL Home Tutor

Reporting to: Manager

                        Coordinator

Purpose of the Position: To provide English language skills and social support for an adult refugee or migrant from a non-English speaking background for his /her effective resettlement in Auckland South.

Location: Usually in the learner’s home, occasionally in the tutor’s home. Some tutors prefer to work in a community facility such as a community house or library.

Roles and Responsibilities:

Towards the learner:

· Establish the needs of your learner and ensure that you are aware when and if these needs change.
· Set a regular time each week to tutor (usually 1-1.5 hours) and if you have a problem either temporarily or indefinitely, let the learner know.
· Prepare for each session and keep a record of topics and work covered each week.
· Know about resources either at English language Partners Auckland South or in the community.
· Inform your learner of mid-year and end of year functions and any other events as advertised in the quarterly newsletter, which might include learner participation.
Towards the organisation:

· Accept the philosophy and code of practice of the centre.
· 80% attendance at the tutor training course and completion of course assessments.
· Regular attendance at tutor support meetings, workshops and “learner & tutors” functions.
· Be prepared to work with the centre for at least 12 months.
· Keep in the regular contact with the centre informing the office of any changes (address, telephone number, learner details), progress of learner, any problems the learner may be experiencing etc.
· Let us know if you intend to stop tutoring.
English Language Partners Auckland South will provide you with ongoing support, professional development opportunities (training, workshops), and resources. We will aim to match you with a learner you will enjoy teaching and will assist you in your teaching with information and advice.

We also provide social events for you to meet other volunteer tutor e.g. a film evening, guest speakers etc.
Person Specification:

Skills and Experiences: Must have a good knowledge of both written and spoken English, a variety of life experiences and good communication skills. Preferably a New Zealand citizen or permanent resident.

Personal Attributes: Our tutors range in age from 20 to 80. It is important to be friendly, interested in other cultures, willing to learn and to share one’s knowledge or the way of life in New Zealand.

Performance Expectations: Attend a 22 hour training course, including follow-up sessions. Complete the assignments set for the training course and work with a learner (or more) for a minimum of 12 months.

Benefits to the Volunteers: An opportunity to meet with people from other cultures and to become more aware of what it means to be a New Zealander. To be part of a community organisation that is constantly involved with local, national and international issues. To belong to a group of people who enjoy food, festivals, celebrations and cultural diversity.

On completion of the training course requirements and a period of tutoring the volunteer tutor will be issued with an NZQA approved Certificate in ESOL Home Tutoring.

Benefits to the learners:

One-to-One: Learn English in a safe environment, learning is individualised to learner’s personal needs; lessons can be arranged around family and cultural commitments. Learner is able to learn about New Zealand and familiarise with the New Zealand way of life. With encouragement from volunteer tutor, learner can become involved in community activities, contribute to New Zealand society, pursue further training opportunities or find employment.
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