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Managing reputation on social media

“It takes 20 years to build a reputation and five minutes to ruin it. If you think about that, you’ll do things differently”. Warren Buffet.

If someone says something negative about your organisation on a social media channel what are your first five steps?

	MY FIVE STEPS
	TIMEFRAME e.g. when?

	1. 
	

	2. 
	

	3. 
	

	4. 
	

	5. 
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